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The suppliers of the Klesch Group (hereinafter “Klesch”) are integral to how we deliver on our 
vision of operating responsibly and sustainably. Our Code of Conduct forms the foundation for 
everything we do at Klesch and shapes the way we work. It states that we deal with our suppliers 
honestly, respectfully and responsibly, and that we wish to work with suppliers who share our 
commitment to safety and integrity. 

This Code of Conduct sets out these expectations for our cooperation with suppliers. It does not 
replace the Klesch Group Code of Conduct itself or the applicable laws, and it does not amend any 
contractual obligations between the parties. 

We ask that you comply with these expectations and communicate them to your employees, 
subcontractors, representatives and other business partners who are involved in work carried out 
for the Klesch Group. 

Our Obligations towards Business Partners and Suppliers 

We treat our business partners and suppliers with fairness, respect and care. In return, we expect 

them to comply with the principles set out in this Code of Conduct. 

This document sets out the four key areas that guide our cooperation with suppliers: 

01 Introduction 

• Our values | Our Code of Conduct | Suppliers’ Responsibilities | Raising concerns and 

asking questions 

02 Respecting our People and the Environment 

• Safety and welfare | Klesch and the environment | One Team Excellence 

03 Upholding our Integrity 

• Anti-bribery and corruption | Anti-money laundering | Competition and anti-trust laws | 

Insider trading | Conflicts of interest | Trade compliance | Gifts and hospitality 

04 Protecting our Information and Assets 

• Privacy and personal data | Assets and IT infrastructure | Intellectual property | Accurate 

reporting | Document management | External disclosure of information. 
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01 Introduction 

Our Values 
The suppliers of the Klesch Group are an integral part of our business. Our values are the very 

core of our Code of Conduct. They are our behavioural compass and guide us in every decision we 

make. We expect our suppliers to uphold these values when working with Klesch: 

INNOVATION - Challenge accepted practice to find better ways of working and generate further 

value. 

ADAPTABILITY - Respond constructively to change and pursue continuous improvement. 

ACCOUNTABILITY - Take responsibility for your actions and do what you say you are going to do. 

DISCIPLINE - Act on the basis of sound information, appropriate risk assessment and with due 

diligence. 

Our Code of Conduct 
The Klesch Group Code of Conduct is our commitment to run our business ethically and with 

integrity. Its principles apply to Klesch’s employees and subsidiaries, as well as to business 

partners, suppliers, contractors and their employees. This Supplier Code of Conduct sets out these 

principles in the form of supplier-specific responsibilities. It does not replace applicable law or 

agreed contractual obligations. 

Suppliers’ Responsibilities 
Suppliers must act with responsibility, impartiality, fairness and in good faith. They must comply 

with the laws and regulations applicable to their activities, as well as any requirements agreed with 

the relevant Klesch Group company. Where this Supplier Code of Conduct is incorporated into a 

contract, its requirements are binding obligations. Otherwise, it sets out the standards Klesch 

requires for entering into or continuing a business relationship. 

SUPPLIERS' RESPONSIBILITIES 

• Familiarise yourself with this Supplier Code of Conduct and with the requirements 

applicable to your work for Klesch. 

• Communicate the relevant responsibilities to your own employees, contractors and sub-

suppliers involved in the performance of the work. 

• Maintain appropriate controls to detect, prevent and remedy breaches. 

• Provide accurate information and adequate evidence of compliance with these 

responsibilities upon request. 

• Promptly inform the relevant Klesch Group company of any material actual or suspected 

breaches relating to the business relationship. 
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Raising concerns and asking questions 

Klesch encourages everyone to seek advice and ask questions if faced with a difficult situation or 

uncertain how to proceed. Concerns must be handled with fairness and integrity. Retaliation 

against anyone who raises a concern in good faith will not be tolerated. 

SUPPLIERS' RESPONSIBILITIES 

• Provide your own employees and other relevant parties with an appropriate means of 

raising concerns. 

• Protect confidentiality as far as possible and prohibit retaliation. 

• Refer concerns relating to work for Klesch to the designated Klesch contact or the 

management of Ruhr Oel GmbH. 

02 Respecting our People and the Environment 

Safety and welfare 
Our priority is that everyone operates in an environment that is safe and conducive to the welfare 

of people, society and the environment. Everyone shares responsibility for health, safety and the 

environment (HSSE). 

SUPPLIERS' RESPONSIBILITIES 

• Comply with applicable HSSE laws, site rules and agreed requirements. 

• Identify and control operational and workplace risks, and continuously improve HSSE 

performance. 

• Provide appropriate protective tools, clothing and equipment, and ensure their correct use 

through training. 

• Encourage the prompt reporting of accidents, injuries, illnesses, environmental incidents 

and unsafe conditions, and stop any work that may be unsafe. 

Klesch and the environment 
Klesch is committed to helping protect the climate and build a better, greener future by supporting 

the energy transition and acting responsibly. Suppliers must minimise the environmental impact of 

their activities and use resources responsibly. 

SUPPLIERS' RESPONSIBILITIES 

• Comply with applicable environmental laws, permits and reporting obligations. 

• Record and, where appropriate, reduce energy consumption, greenhouse gas emissions, 

waste, discharges and releases. 

• Prevent environmental pollution and maintain appropriate emergency preparedness and 

response measures. 

• Provide environmental information on the goods or services supplied upon reasonable 

request. 
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One Team Excellence 
Our greatest strength is our people. Klesch is committed to a work environment that respects 

individuality while fostering collaboration and mutual respect. Suppliers must ensure fair working 

conditions and respect internationally recognised human rights in all activities relating to Klesch. 

SUPPLIERS' RESPONSIBILITIES 

• Ensure equal opportunity and do not tolerate discrimination, abuse or harassment. 

• Do not engage in child labour, forced or compulsory labour, human trafficking, slavery or 

bonded labour. 

• Ensure that work is performed voluntarily and that employment relationships can be 

terminated in accordance with applicable law. 

• Comply with applicable requirements on pay, working hours, freedom of association and 

collective bargaining. 

• Identify and address human rights and labour condition risks within your own business and 

relevant supply chain and cooperate with Klesch’s reasonable due diligence enquiries. 

03 Upholding our Integrity 

Anti-bribery and corruption 
Klesch does not condone any form of bribery or corruption. 

SUPPLIERS' RESPONSIBILITIES 

• Do not offer, promise, give, request or accept money or other advantages to obtain an 

improper advantage or improperly influence any person. 

• Do not make facilitation or ‘grease’ payments. 

• Maintain appropriate training, due diligence and financial controls, and provide evidence of 

preventive measures upon request. 

• Promptly report any suspected bribery or corruption relating to Klesch. 

Anti-money laundering 
Klesch does not condone, facilitate or support any form of money laundering. 

SUPPLIERS' RESPONSIBILITIES 

• Comply with applicable anti-money laundering laws and do not knowingly facilitate tax 

evasion. 

• Take reasonable steps to assess the integrity of your business partners and pay attention to 

unusual or suspicious payments, invoices, banking arrangements or tax matters. 

• Escalate concerns before proceeding with any suspicious transaction. 
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Competition and anti-trust laws 
Klesch complies with applicable competition and anti-trust laws. 

SUPPLIERS' RESPONSIBILITIES 

• Do not fix prices, rig bids, allocate markets or customers, restrict supply, or exchange 

competitively sensitive information. 

• Do not impose unlawful restrictions and do not abuse a dominant market position. 

• Immediately leave and report any improper discussions. 

Insider trading 
Klesch is committed to supporting fair and open securities markets. 

SUPPLIERS' RESPONSIBILITIES 

• Do not trade in securities, recommend trading, or disclose information where this would 

breach applicable insider trading or market abuse laws. 

• Protect non-public information arising from the business relationship and use it only for 

approved purposes. 

Conflicts of interest 
A conflict of interest may arise where personal, social, financial or political activities interfere, or 

appear to interfere, with impartial business judgement. 

SUPPLIERS' RESPONSIBILITIES 

• Avoid actual, potential or perceived conflicts of interest. 

• Promptly disclose any conflict affecting activities carried out for Klesch and agree 

appropriate measures to manage it. 

Trade compliance 
Klesch has a significant global presence and complies with applicable trade restrictions, import and 

export controls, and sanctions. 

SUPPLIERS' RESPONSIBILITIES 

• Obtain any required authorisations before goods, technologies, software, information or 

services cross national borders. 

• Conduct appropriate screening of parties, destinations and end uses. 

• Do not carry out any transaction that breaches applicable trade restrictions or sanctions. 
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Gifts and hospitality 
Gifts and hospitality must never improperly influence a business decision. 

SUPPLIERS' RESPONSIBILITIES 

• Do not offer or accept cash, cash equivalents, or inappropriate gifts or hospitality. 

• Ensure that permissible gifts or hospitality are modest, transparent, lawful and appropriate 

to the circumstances. 

• Comply with the requirements communicated by Klesch for the cooperation. 

04 Protecting our Information and Assets 

Privacy and personal data protection 
Personal data must be handled with care and in accordance with applicable data protection law. 

SUPPLIERS' RESPONSIBILITIES 

• Collect, use, disclose, store and delete personal data only for lawful and authorised 

purposes. 

• Apply appropriate technical and organisational measures and promptly report relevant 

incidents. 

Protecting our assets and IT infrastructure 
Klesch’s assets, information and digital systems must not be misused, damaged or wasted. 

SUPPLIERS' RESPONSIBILITIES 

• Use Klesch assets only for authorised purposes and protect them from loss, misuse and 

unauthorised access. 

• Protect access credentials, use authorised systems and software, and promptly report 

security incidents, lost devices, suspicious messages and phishing attempts. 

• Do not transfer confidential Klesch information to unauthorised systems or storage media. 

Intellectual property 
Klesch respects its own intellectual property as well as the intellectual property and protected 

information of others. 

SUPPLIERS' RESPONSIBILITIES 

• Protect patents, trademarks, know-how, trade secrets, copyrighted materials and other 

intellectual property. 

• Do not copy, store, alter or distribute protected materials without the necessary rights or 

permissions. 

Accurate reporting 
Business information must be recorded and reported honestly, accurately and objectively. 

SUPPLIERS' RESPONSIBILITIES 
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• Maintain accurate books, records, invoices and evidence. 

• Do not conceal, alter, destroy or falsify information, and cooperate with lawful audits and 

investigations. 

Document management 
Documents are valuable business records and must be managed properly. 

SUPPLIERS' RESPONSIBILITIES 

• Identify, classify, protect, retain and destroy documents in accordance with applicable law 

and agreed requirements. 

• Prevent unauthorised access and manipulation, and preserve information relating to actual 

or anticipated investigations or proceedings. 

External disclosure of information 
Any communication made on behalf of Klesch must be truthful, correct, accurate and approved. 

SUPPLIERS' RESPONSIBILITIES 

• Do not communicate with the media, investors or other external parties on behalf of Klesch 

without express authorisation. 

• Do not use Klesch’s names, logos, trademarks or business relationship for advertising or 

publications without prior written approval. 

• Do not use Klesch funds, resources or the Klesch name for political activities without prior 

written approval. 

Contact and application 
Questions regarding this Supplier Code of Conduct should be directed to the responsible contract 

owner at Klesch or to the management of Ruhr Oel GmbH. 

Company Ruhr Oel GmbH 

Address Alexander-von-Humboldt-Str. 1, 45896 Gelsenkirchen, Germany 

Website ruhroelrefinery.com 

Implementation 
Suppliers must promptly inform Klesch if they are unable to comply with an applicable requirement. 

Klesch may require an appropriate remediation plan and adequate evidence of implementation. 

Material, repeated or unremedied breaches may affect the continuation of the business relationship 

in accordance with the relevant contract and applicable law. 


