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Policy Statement of Ruhr Oel GmbH 1 on the Respect for Human Rights 
and Environmental Standards 2 

Ruhr Oel GmbH, as part of the Klesch Group, is a mid-sized industrial mineral oil company with 

around 1,700 employees. 

As a company of the Klesch Group, we are committed to respecting human rights and protecting 

the environment in accordance with the principles and international frameworks anchored within 

the Group. Our responsibility encompasses our own business area as well as our supply chain, in 

accordance with the requirements of the German Act on Corporate Due Diligence Obligations in 

Supply Chains. Respect for human rights and the protection of the environment are an integral part 

of our corporate self-conception and our day-to-day decisions. 

Corporate governance in line with ethical principles, legal requirements and the principles of sus-

tainable development is a matter of course for Ruhr Oel GmbH. Transparency, continuous im-

provement and an open dialogue with employees, business partners, local communities and other 

stakeholders shape our conduct. 

Ruhr Oel GmbH expressly acknowledges its commitment to respecting internationally recognised 

human rights and environmental standards. This Policy Statement describes our human rights- and 

environment-related commitments as well as our approach to implementing the statutory due dili-

gence obligations under the Act on Corporate Due Diligence Obligations in Supply Chains. 

 

Ruhr Oel GmbH 

Management  

 

 

 

 

 

 

 

 

 

 

 
1 Policy Statement of Ruhr Oel GmbH pursuant to Section 6 (2) of the German Act on Corporate Due Diligence Obligations in Supply 
Chains (Lieferkettensorgfaltspflichtengesetz – LkSG) 
2 “we”, “our” and similar terms used in this Policy Statement refer to Ruhr Oel GmbH, including the companies included in Ruhr Oel 
GmbH’s LkSG risk management, insofar as they are covered by the relevant context. 
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Our Commitment to Respecting Human Rights and Environmental 
Standards  

Ruhr Oel GmbH is committed to respecting human rights and the relevant environmental stand-

ards. We assume responsibility for complying with the statutory due diligence obligations under the 

Act on Corporate Due Diligence Obligations in Supply Chains. 

In line with the United Nations Guiding Principles on Business and Human Rights, we are commit-

ted to respecting the following internationally recognised human rights standards: 

• the Universal Declaration of Human Rights of the United Nations, 

• the International Covenant on Civil and Political Rights of the United Nations, 

• the International Covenant on Economic, Social and Cultural Rights of the United Nations, 

• the conventions and protocols of the International Labour Organization (ILO) on Labour 

Standards. 

In addition, we observe the principles and requirements set out in the following environmental 

frameworks: 

• the Minamata Convention on Mercury, 

• the Stockholm Convention on Persistent Organic Pollutants, 

• the Basel Convention on the Control of Transboundary Movements of Hazardous Wastes 

and Their Disposal. 

We regard these international frameworks and standards as the basis for our corporate conduct 

and the way we do business. We expect these principles to be observed by our employees as well 

as by our suppliers, contractors and other business partners along our supply chain. Ruhr Oel 

GmbH further expects its suppliers and business partners to comply with the human rights and en-

vironmental standards described in this Policy Statement and to implement corresponding due dili-

gence obligations appropriately. This includes, in particular, the avoidance of human rights- and 

environment-related risks within their own business area as well as along their supply and value 

chains. Violations of these principles may affect the business relationship and, in the case of seri-

ous or repeated violations, may lead to the termination of the business relationship. 

Our Approach to Implementing Human Rights- and Environment-Re-
lated Due Diligence Obligations 

In order to fulfil our human rights- and environment-related due diligence obligations, Ruhr Oel 

GmbH has established appropriate processes aimed at identifying, assessing and managing the 

corresponding risks within its own business area as well as along the supply chain. Implementation 

is carried out in particular through risk-based risk management, regular risk analyses, appropriate 

preventive and remedial measures, training and awareness-raising measures, control and monitor-

ing processes, as well as an accessible complaints procedure. The effectiveness of these 

measures is reviewed on a regular basis and further developed as necessary. 
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This Policy Statement does not give rise to any individual legal claims. Statutory and contractual 

rights and obligations remain unaffected. 

Scope of Application  

This Policy Statement applies to the own business area of Ruhr Oel GmbH. This includes the busi-

ness activities of Ruhr Oel GmbH as well as the companies over which Ruhr Oel GmbH exercises 

a controlling influence and which are included in the risk management system pursuant to the Act 

on Corporate Due Diligence Obligations in Supply Chains. This includes, in particular, DHC Sol-

vent Chemie GmbH as a subsidiary of Ruhr Oel GmbH, insofar as it is included in Ruhr Oel 

GmbH’s LkSG risk management. 

In addition, Ruhr Oel GmbH takes into account human rights- and environment-related risks at its 

direct suppliers as well as – where legally required – at indirect suppliers. 

Human Rights- and Environment-Related Risks 

Child Labour 
Ruhr Oel GmbH rejects child labour. We are committed to preventing child labour within our own 

business area and expect our direct suppliers to comply with the relevant statutory requirements as 

well as recognised international standards. 

Forced or Compulsory Labour 
Ruhr Oel GmbH rejects forced and compulsory labour. We are committed to preventing forced la-

bour within our own business area and expect our direct suppliers to observe recognised human 

rights standards. 

Freedom of Association and Collective Bargaining 
Ruhr Oel GmbH recognises freedom of association and the right to collective bargaining as funda-

mental human rights principles. We are committed to respecting these rights within our own busi-

ness area in accordance with applicable statutory requirements and expect the same from our di-

rect suppliers. 

Equal Opportunities and Protection Against Discrimination 
Ruhr Oel GmbH recognises equal opportunities and protection against discrimination as essential 

human rights principles. We are committed to preventing discrimination within our own business 

area and expect our direct suppliers to observe these principles. 

Occupational Health and Safety 
Ruhr Oel GmbH recognises the protection of health and safety as a material human rights-related 

issue. We are committed to complying with the relevant statutory requirements within our own busi-

ness area and expect the same from our direct suppliers. This includes, in particular, risks associ-

ated with work in process plants, maintenance activities, activities performed by contractors, work 

in explosion-hazard areas, as well as activities with an elevated hazard potential. 
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Environment-Related Risks 
Ruhr Oel GmbH recognises that its business activities may be associated with environment-related 

risks. We are committed to complying with the relevant statutory requirements within our own busi-

ness area and expect our direct suppliers to observe the applicable environmental standards. Rel-

evant environmental aspects include, in particular, emissions to air and water, the handling of haz-

ardous substances, waste management, water and soil protection, as well as the prevention of en-

vironmental damage. 

Handling of High-Risk Raw Materials 
Ruhr Oel GmbH recognises that the handling of certain raw materials may be associated with hu-

man rights- and environment-related risks. We are committed to complying with the relevant statu-

tory requirements within our own business area and expect our direct suppliers to comply with the 

applicable legal requirements. 

Affected and Potentially Vulnerable Groups of Persons 
As part of its human rights- and environment-related due diligence obligations, Ruhr Oel GmbH 

takes particular account of the interests of persons who may be affected by our business activities 

or our supply chain. These include, in particular, our own employees, employees of suppliers, and 

persons in the vicinity of Ruhr Oel GmbH’s sites. 

In addition, Ruhr Oel GmbH takes into account that certain groups of persons may be exposed to a 
heightened risk of human rights impairments due to individual or structural circumstances. 

Prioritised and Sector-Specific Risks 
On the basis of the risk analyses conducted, Ruhr Oel GmbH considers risks in the areas of occu-

pational health and safety, discrimination, working conditions at suppliers, environmental and plant 

safety, as well as the environmental impacts of industrial activities, to be of particular relevance. 

As a company in the mineral oil and refining industry, Ruhr Oel GmbH takes particular account of 
human rights- and environment-related risks in connection with contractors, third-party companies, 
activities in process plants, hazardous substances, raw material and energy supply chains, high-
risk countries, as well as safety- and environment-related operational processes. 

The prioritisation of risks is reviewed on a regular basis and adjusted in the event of changed risk 
situations. 

Risk Management and Responsibilities 

Ruhr Oel GmbH has established an appropriate and effective risk management system for fulfilling 
its human rights- and environment-related due diligence obligations. The risk management system 
forms the organisational and procedural framework for discharging the statutory obligations under 
the Act on Corporate Due Diligence Obligations in Supply Chains. Overall responsibility for the risk 
management system lies with the management of Ruhr Oel GmbH. A responsible person has been 
appointed to coordinate and implement the risk-related due diligence obligations, who reports to 
the management on a regular basis. The management is regularly informed of material human 
rights- and environment-related risks, complaints received, measures taken, and the effectiveness 
of the risk management system. 
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Risk Identification and Risk Analysis 

As part of the risk management system, Ruhr Oel GmbH identifies and analyses human rights- and 

environment-related risks within its own business area as well as along the supply chain in accord-

ance with the statutory requirements of the Act on Corporate Due Diligence Obligations in Supply 

Chains. Both internal company findings and external information are taken into account. 

Reports or complaints received through internal or external reporting and complaints mechanisms 

are incorporated into the risk identification and analysis, insofar as they indicate human rights- or 

environment-related risks or corresponding violations of obligations. 

The risk analysis is carried out at least once a year as well as on an ad hoc basis, in particular in 

the event of material changes to the business activities, the supplier structure, or upon indications 

of new or changed risks. 

Preventive and Remedial Measures 

Ruhr Oel GmbH takes appropriate preventive measures in accordance with the requirements of 

the Act on Corporate Due Diligence Obligations in Supply Chains as well as the relevant guidelines 

of the German Federal Office for Economic Affairs and Export Control (BAFA), in order to avoid or 

minimise human rights- and environment-related risks. 

Preventive measures include, in particular, taking human rights- and environment-related require-

ments into account in relevant procurement and supplier processes, the risk-based assessment of 

business partners and suppliers, contractual undertakings to comply with these standards, training 

and awareness-raising measures for employees and other relevant target groups, as well as risk-

based control measures. 

Where violations of human rights- or environment-related obligations are identified, Ruhr Oel 

GmbH takes appropriate remedial measures without undue delay, with the aim of ending the viola-

tion, minimising its extent, and preventing its recurrence. In the case of violations of obligations in 

connection with direct or indirect suppliers, Ruhr Oel GmbH proceeds in accordance with the statu-

tory requirements and the relevant expectations of the German Federal Office for Economic Affairs 

and Export Control. 

Effectiveness Review 

Ruhr Oel GmbH reviews the effectiveness of the preventive and remedial measures taken, as well 

as of the complaints procedure, within the scope of the statutory requirements. The review is car-

ried out at least once a year as well as on an ad hoc basis, in particular in the event of material 

changes to the risk situation. This Policy Statement is reviewed for currency on the same cycle 

and, in the event of material changes to the risk analysis, the corporate structure, or the sharehold-

ing/ownership relationships, is amended and re-approved by the Management. 

Findings from the effectiveness review, from risk analyses, as well as from reports and complaints 

received, are taken into account in the further development of the risk management system. 
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Complaints Mechanisms 

Ruhr Oel GmbH has established a confidential, accessible and comprehensible complaints proce-

dure through which reports of human rights- or environment-related risks, as well as violations of 

human rights- or environment-related obligations, can be submitted. The procedure is open to em-

ployees, suppliers, business partners, and other potentially affected persons. 

Ruhr Oel GmbH has engaged intersoft consulting services AG, Beim Strohhause 17, 20097 Ham-

burg, to perform the tasks of the internal reporting office. Reports may be submitted via the elec-

tronic reporting channels published by Ruhr Oel GmbH, in writing, by telephone, or, upon request, 

in the context of an in-person meeting. 

Whistleblowers may also submit reports anonymously, insofar as this is technically possible. Anon-

ymous reports are also reviewed and processed, provided that the reported matter allows for an 

appropriate assessment. 

Receipt of a report is confirmed, provided that contact with the whistleblower is possible.  

The confidentiality of the identity of the whistleblower, as well as of the persons affected by the re-

port, is maintained in accordance with the statutory requirements. Whistleblowers who submit re-

ports in good faith are protected against disadvantages and retaliation. Where necessary and pos-

sible, the matter is discussed with the whistleblower or complainant. The persons entrusted with 

processing the report may also offer a procedure for amicable resolution, provided that this is ap-

propriate and permissible in the individual case. 

Ruhr Oel GmbH makes a set of rules of procedure for the reporting and complaints procedure pub-

licly available in text form. Information on the accessibility, responsibility and conduct of the com-

plaints procedure, as well as on the available reporting channels, is provided on Ruhr Oel GmbH’s 

publicly accessible information pages. 

Reporting 

Ruhr Oel GmbH continuously documents the fulfilment of its human rights- and environment-re-

lated due diligence obligations in accordance with the statutory requirements of the Act on Corpo-

rate Due Diligence Obligations in Supply Chains. The statutory reporting is carried out in a timely 

manner and in the form applicable at the relevant time. 

Contact and Publication 

Further information on the complaints procedure, the reporting channels, as well as on human 
rights- and environment-related matters, is provided on Ruhr Oel GmbH’s publicly accessible infor-
mation pages. Reports and complaints are to be submitted via the reporting channels published 
there. General questions regarding this Policy Statement may be addressed to the responsible 
Compliance function of Ruhr Oel GmbH. 


